
D800/900 Samsung Data Cable Installation Instructions

1. If you have installed anything unsuccessfully, please uninstall everything

installed;

2. Insert the driver CD in to CD Rom, WITHOUT connecting the cable or phone,

3. The CD will  normally start automatically, if not, please go into the CD and

click ‘setup’ or ‘install’ etc,

4. The PC Studio and USB driver will be installed together, and you may insert

your cable with the phone to use it

5. if the PC does not seem to see your phone, please right click 'modem'--

>properties in Control Panel/System/Hardware/ Device Manager, and find the

COM value of the modem (e.g. 4);

6. Launch the Samsung PC Studio, in 'settings', there is a interface for you to set

the same COM value (e.g. 4) you just found, and it should work from then on...

7. The other possible reason for not connecting is that your phone’s settings

stopping the phone from connecting with data cable, e.g., you may have to go

into the connectivity menu in the phone and change it from the memory card to

the data cable.

8. Please note, this cable does not have IC so when plugged in USB by itself,

there will be NO ‘Found New Hardware’ Window turning up, unless you plug

in with your phone which is only recommended AFTER driver and software

installed OK.

• Please note: The instructions here may only be used for information

only, the actual installation might not happen exactly as

instructed, due to the product development, and various settings of

PCs, and the software versions etc.

• Compatible with: SAMSUNG MOBILE d510 d520 d528 d800 d807 d808 d820

d828 e780 d900 e788 e870 e878 e900 p300 p308 p920 t509 t809 x700

x820 x828 z510 z400 z510 z540 z548 z560 z710 zv40

If you have further questions please feel free to contact us. cheers,

Thank you and enjoy your purchase!
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